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Guildersfield Road 
Monday, Thursday and Friday -  8.00am – 6.30pm 
Tuesday and Wednesday - 8.00am – 7.30pm 
Saturday - 9.00am – 1.00pm 
Baldry Gardens 
Monday to Friday 8.00am – 1.00pm 

 
ABOUT YOUR PRACTICE! 

❖ You can book an appointment with a Doctor or Nurse up 
to 4 weeks in advance 

❖ Doctors’ appointments are available from 8.30am 
Monday to Friday 

❖ You can check in quickly at the reception desk 
(Guildersfield Road) and in the foyer (Baldry Gardens) 
for your appointment with the doctor or Nurse without 
having to queue at the front desk 

❖ You can order your repeat prescription and it will be 
ready for collection 48 hours later 
 

Pneumococcal Vaccination 
All patients over 65 are invited to have the pneumococcal vaccine. 

Please make an appointment with the Practice Nurse. 
 

Travel Vaccines 
We offer travel vaccines here at Streatham Common Practice. 

Please speak to a receptionist for an appointment and charges. 
We are a Yellow Fever vaccination centre. 

 
Condoms 

Condoms are available from any clinician or at the reception desk. 
 

Contact Details 
Please make sure we have your up to date contact details, 

especially your mobile number as we often text message instead 
of sending letters 

 
Training Practice 

We are a training practice with post graduate doctors pursuing 
higher training to become specialists in general practice. 

Sometimes we may videotape surgeries for training purposes but 
confidentiality is strictly observed and your permission is sought. If 
you do not wish to have an observer or be videoed please let the 

receptionist or doctor know at the time. 
 

Practice Booklet 
Our Practice booklet can be accessed via  

www.streathamcommonpractice.co.uk 
 

Online Prescription requests 
You can order your repeat prescription online through our 

website: www.streathamcommonpractice.co.uk 
 

Phlebotomy Service (Blood Tests) 
Available Monday – Friday with Samantha, HCA 

 
Minor Surgery 

Our Minor Surgery GP is Dr Isabelle Singh. Procedures are 
performed at Baldry Gardens once a month. Referral to this 

service is through a GP at this surgery 
 

Referrals 
If you are waiting for a referral, please speak to one of our 

reception team who will be happy to assist you. 
 

Health Checks for Patients aged 40 – 74 
NHS Health checks is a screening programme which has been 

introduced regarding vascular screening, offering patients to have 
health checks here at the Practice.  

 
Prescriptions 

If you are on repeat medicines, please remember to put in your 
prescription to Guildersfield Road site and allow 48 hours before 

collection 

Electronic Prescription Service (EPS) 
The EPS gives patients greater freedom of choice, making it 
simpler for them to use a dispensing contractor convenient to 

them. It also has the potential to reduce pharmacy waiting times 
as dispensers will have the opportunity to prepare a prescription 

in advance of the patient arriving. Please ask reception for a form. 
 

Patient Group, PG 
The practice has a PG and welcomes new members. If you would 

like to join them please contact the  
PG Chair person, Jenni on 07754 173651 

Minutes of previous meetings are available to view on our website 
www.streathamcommonpractice.co.uk 

Next meeting: Sat 24th September at 10am 
 Guildersfield Road conference room 

 
Family and Friends Test 

Please collect a form at reception or with your clinician or even go 
online www.streathamcommonpractice.co.uk and complete a 

Family and Friends short survey 
May – 89% likely to recommend 
June – 93% likely to recommend 
July – 91% likely to recommend 

Patients that book an appointment and do not turn up (DNA) 
May – 263 
June – 294 
July - 258 

If you can no longer attend your booked appointment, please 
contact the surgery at your earliest convenience (Option 4 on 

greeting message) to cancel your appointment 
 

 GP Access Hubs 
Lambeth’s GP Federations have received funding from the Prime 

Minister’s Challenge Fund to pilot a new scheme – offering 
extended opening times at specially selected DP Access Hubs. 

The Hubs offer appointments seven days a week at the following 
times: 

8am – 8pm Monday to Friday 
10am – 6pm weekends and bank holidays 

To book an appointment, simply call our surgery and if you are 
unable to attend an appointment during our usual opening times, 
you will then be referred to a GP Hub. Leaflets are available at 

reception. 
 

Staffing 
 Sadly Dr Danson is leaving the practice at the beginning of July 
2016 due to relocating to a new area.  She will be sorely missed 

by her patients and the practice team. Patients will be able to 
leave farewell messages for Dr Danson at Reception which will be 

passed on to her. 
Isabel Garcia, Practice Nurse is leaving the practice in mid-July, 

we wish her well in her new job 
 We’re pleased to advise that Dr Rakin will become a partner from 
April 2016.  Additionally the practice will also be recruiting another 

part-time doctor. 
 

Health Information 
(Brought to you by the Patient Group) 

The NHS Needs your help! 
Did you know that each time you make an appointment to see 

your doctor it costs your surgery £65 even if you do not attend? 
Please remember to cancel unwanted GP appointments. 

We’d like to remind you that all pharmacists are very well qualified 
to advise on a large range of medical issues and will also be able 
to signpost you to the appropriate services where required. A full 

list of the pharmacy services is now on display in the waiting 
room. 

If you have an emergency when the surgery is closed you can call 
111 or SELDOC on 020 8696 9066 where you will be able to talk 

to a doctor and get advice. A lot of useful information can be 
found on the NHS Choices website www.nhs.uk and 

www.patient.co.uk 

 

http://www.streathamcommonpractice.co.uk/
http://www.streathamcommonpractice.co.uk/
http://www.streathamcommonpractice.co.uk/
http://www.streathamcommonpractice.co.uk/
http://www.nhs.uk/
http://www.patient.co.uk/


 

Appointment System 
Every day Monday – Friday we will have a triage doctor who will deal with all 
urgent appointments, you will not be able to book an on the day appointment 
directly with the receptionist.If you feel that you are unable to wait for a routine 
appointment please call 0203 049 5470 and arrange for the triage doctor to call 
you back. Please note: Patients who come to the surgery will not automatically be 
seen. The doctor will assess whether you need an appointment and agree whether 
to bring you in. Nothing else will be available on the day.  

-------------------------------------------------------------------------------------------- 
Hayfever 

Pollen counts are highest in the morning and the early evening. It is best to avoid 
being outdoors at these times. 
There are 3 types of medicine helpful in hayfever: 

• eye drops (sodium cromoglicate) 

• nasal spray (beclometasone) 

• antihistamines (e.g. cetirizine, loratadine etc). 
Antihistamines work best if taken regularly on a daily basis as their effect builds 
up over time. 
All of these are available from pharmacies and supermarkets. 
You may request supplies on prescription by filling in a request and dropping it 
into us, or by emailing your request. The prescription will be available 2 days later 
at Guildersfield Road surgery. 
------------------------------------------------------------------------------------------------------------ 

Patient Online Access 
Patient Online is an NHS England programme designed to support GP 
practices to offer and promote online services to patients, including access to 
coded information in records, appointment booking and ordering of repeat 
prescriptions. 
 
You can also book and cancel appointments at your GP surgery. You can already 
see some of the information in your GP online records, including your 
medications and allergies. You can also order repeat prescriptions online.  
A guide is available online at: www.nhs.uk/patientonline or from the surgery or 
on our website. You can also still ask for your full printed records from the 
surgery; however you might have to pay for this. You can look at your GP records 
on a computer, a tablet or a smartphone. Look at part of your GP records online. 
You can look at your records whenever you want, even from home, and find 
answers to questions you may have without ringing your doctor. Your surgery will 
choose which appointments can be booked online. If you need help with Patient 
Online Access, please do not hesitate to ask a member of our staff. 
------------------------------------------------------------------------------------------------------------

Accessible Information Standards 
The Accessible Information Standards aims to ensure that people who have a 
disability, impairment or sensory loss receive information that they can access 
and understand, for example in large print, braille or via email, and professional 
communication support if they need it, for example from a British Sign Language 
(BSL) interpreter. Please let a member of staff know if you need any specific 
requirements.  
 

https://www.england.nhs.uk/ourwork/pe/patient-online/po-gp/
https://www.england.nhs.uk/ourwork/pe/patient-online/po-gp/
https://supportcentre.emishealth.com/glossary/bsl/

