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Staffing update 

We have two new doctors, Dr Furlong and Dr Booth – both of whom joined us in the summer and 

are settling well into our team. 

Dr Chandy is on maternity leave having given birth to her second son, Curtis. All are doing well. Dr 

Ball, who was previously a GP Registrar with the practice, has stayed on to cover some of her 

maternity leave. We will also have GP locum cover provided by doctors who have worked with us 

previously. 

As a training practice we supervise qualified hospital doctors who are on placement to learn about 

how general practice works (Foundation 2 doctors) and also GP Registrars who are training towards 

being a qualified GP.  Dr Rawlins is our F2 Doctor and GP Registrars are Dr Hughes, Dr Stewart and Dr 

Swinamer. 

In order to provide the doctors with additional support with have recruited a new full-time Physician 

Associate.  Ms Ramotalai Jempeji joins on 2nd November 2020. A Physician Associate carries out 

many similar tasks as a GP including examination, diagnosis, management and care of patients.  

The practice also has a new Pharmacist. We have had Hana in post since March 2020 and now Mery 

Ayele has joined us full-time.  Our Pharmacists’ responsibilities including resolving day-to-day 

medicine issues and consulting and treating patients. This includes providing help to manage long-

term conditions and advising those taking multiple medicines (polypharmacy). 

Having Pharmacists in post provides the GPs with more time to focus their skills on diagnosing and 

treating patients with more complex conditions. 

Our Nursing Team remains unchanged.  Jess and Charlie are continuing to provide nursing care 

including dressings, childhood and adult immunisations, cervical smear tests, asthma and diabetes 

check-ups, telephone advice for any nursing care. Lydia supports with blood tests, adult 

immunisations and other health checks. 

Accessing a doctor 

In order to help the doctors better manage their workload we have introduced Online Triage for 

patients wishing to access a health professional. Patients are asked to complete an online form 

either via their Patient Access account or the practice’s website. On receipt is screened by the 

clinical team within 24 working hours. Many administrative issues e.g. hospital appointments; simple 

prescription queries; chasing test results can be passed onto the clinical admin team and medical 

problems are distributed amongst the clinicians.  The patient will receive an email, telephone call or 



video call from the clinician as appropriate.  Patients requiring an examination will be invited to 

attend the surgery. 

We do appreciate any new system takes our patients a little time to get used to and our 

Receptionists are on hand to assist patients to complete the online form on their behalf if they are 

experiencing difficulty or do not have internet access. Certainly if a patient feels they have an urgent 

problem they can let the Receptionist know and this will be passed onto the Duty Doctor. 

The online system has been in place since July and will be reviewed after six months however we 

have already noted that it has created more doctor capacity. 

In house adjustments 

Patients who have accessed our services since the pandemic will have noted some changes we have 

made to keep patients and staff as safe as possible. 

Our front door is locked and patients are asked to knock on arrival.  They will be greeted by 

Reception staff wearing PPE (Personal Protective Equipment). Only patients with an appointment 

are able enter the premises – unless they require a carer. 

Following government guidance they should wear a face covering (unless clinically exempt) and will 

be asked to sanitise their hands. 

We are following social distancing guidelines within the premises therefore if you arrive early or late 

for your appointment you may be asked to wait outside if there is insufficient space in the waiting 

room. 

Clinicians are wearing full PPE when seeing patients and consulting rooms and equipment are 

thoroughly cleaned between patients. 

Services 

Flu vaccine clinics are well underway for those patients aged 65+ or in another at risk group.  

Patients are being invited in to drop in clinics via text message or letter if they do not have a mobile 

phone. If the clinic time is inconvenient patients can text back or telephone to let us know and will 

be offered another time. Our clinical team will be visiting those patients who are housebound to give 

their flu vaccine.  If patients have any queries or concerns regarding receiving their flu vaccine this 

season please do get in touch via the online triage service. 

The doctors and nurses have recommenced extended hours appointments including early morning 

from 7am and late appointments until 7.30pm. 

Patient Group Meetings 

Jenni Rodgers, Patient Group Chair, has indicated that patients would be interested in resuming 

Patient Group Meetings via Zoom which is something we are keen to facilitate.  Do get in touch with 

Jenni directly on jennir250@gmail.com if you would like to be included on the mailing list.  
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